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RAYSAN LIMITED WARRANTY

ACCEPTANCE OF TERMS

The acceptance of an order for one or more products (“Product”) by Raysan Industrial Safety Systems (“Raysan”)
is expressly conditioned upon the purchaser’s acceptance of the terms set forth in this Raysan Limited Warranty.
The purchaser’s acceptance of the Product shall constitute full acceptance of these terms without modification.
Any additional or conflicting terms contained in the purchaser’s purchase documents are expressly rejected by
Raysan.

WARRANTY COVERAGE
Subject to the exclusions and limitations specified herein, each Raysan Product is warranted, for a period of
twenty-four (24) months from the date of acceptance of the warranty claim, to:

1.Be free from defects in material and workmanship
2.Materially conform to the applicable written product specifications provided or published by Raysan.

This Limited Warranty applies only to products purchased through authorized Raysan distributors, dealers, or the
official Raysan website, and is non-transferable without Raysan’s written consent. If specific warranty conditions
apply to a particular product, they shall be communicated through official Raysan technical documents or
customer project contracts and form an integral part of this Limited Warranty.

EXCLUSIONS AND LIMITATIONS
This Limited Warranty does not cover:

1.Normal wear and tear, including but not limited to surface scratches, abrasions, or minor deformations that
do not affect the product’s functionality.

2.Scratches, abrasions, or other defects in paint, coating, or replaceable covers, if resulting from normal wear
or improper use.

3.Damage caused by misuse, neglect, incorrect installation, accident, alteration, or use outside the intended
purpose for which the Product was designed.

4.Installations on flooring or walls that do not meet the minimum standards outlined in the Product’s technical
specifications or Raysan’s official materials.

5.Failures resulting from non-compliance with Raysan’s official installation, storage, transport, maintenance, or
usage instructions.

6.Impact damage occurring when the Product is performing within its design parameters.

7.Any modification, repair, or alteration to the Product without Raysan’s prior written consent, which shall void
this Limited Warranty.

SOLE REMEDY

During the warranty period, the purchaser must notify Raysan in writing of any defect within seven (7) business
days of its discovery and before the expiration of the warranty period. Such notification must include
photographs and/or videos of the defect. Upon Raysan’s request, the Product must be made available for
inspection and testing.

If Raysan determines, at its sole discretion, that the defect is covered under this Limited Warranty, it will, at its
option:
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1.Repair the Product;
2.Replace the Product or relevant parts; or
3.Replace it with an equivalent product.

These remedies will be applied in the order above unless Raysan decides otherwise. The remedies set forth
herein are the purchaser’s sole and exclusive remedies.

DISCLAIMER

Except as expressly stated in this Limited Warranty, Raysan makes no other warranties, express or implied. Al
implied warranties, including but not limited to merchantability, fitness for a particular purpose, and
non-infringement, are disclaimed. No representative or employee of Raysan is authorized to make any promise
or assurance not stated in this Limited Warranty.

LIMITATION OF LIABILITY

To the fullest extent permitted by applicable law, Raysan shall not be liable for any indirect, incidental,
consequential, special, or punitive damages, including but not limited to loss of profits, downtime, or loss of use.
Raysan’s maximum total liability under this Limited Warranty shall not exceed the purchase price paid for the
relevant Product.

GOVERNING LAW AND DISPUTE RESOLUTION

This Limited Warranty shall be governed by and construed in accordance with the laws of the Republic of
Tarkiye. Any dispute arising out of or relating to this Limited Warranty, the sale of Products, or their installation,
use, or maintenance shall be subject to the exclusive jurisdiction of the Kocaeli Courts and Execution Offices,
Turkiye. Before initiating legal proceedings, the complaining party must first notify the other party in writing and
allow a thirty (30) day period to attempt to resolve the matter amicably.

FACTORY 1 Karadenizliler Mah. Kaldirm Sok. No: 12, 41140 Kocaeli / TURKIYE | FACTORY 2 Vezirgiftligi Mah. Yalkim Sok. No:12, 41140 Kocaeli / TURKIYE

(+90) 216 223 00 23 info@raysan.com | www.raysan.com

Value People and Nature



